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Enclosed please find your invoice confirmation. Please review the invoice to ensure guests names appear exactly as
they appear on their passport. If there are discrepancies, please contact us immediately at 800.582.8380.

TERMS &
CONDITIONS

NOTE: Included flights are outlined in each itinerary page price panel. Guests traveling on any flight must provide their full name (as appears on
passport), date of birth and gender. Incomplete or inaccurate information may result in additional charges payable directly to the airline or in a
worst-case scenario, be denied boarding.
Level 1: Level 1 cancelation fees are the minimum cancelation fee charged and is used unless the trip is listed as Level 2.
Level 2: Level 2 trips can be found HERE but are trips which include cruise/ferry, train or intra-trip flight elements.

LEVEL 1 LEVEL 2 OBERAMMERGAU ADDITIONAL
AIR TICKETS

EXTRA
ACCOMMODATION

CHARGEABLE
TRANSFERS

Deposit per person due on 
booking $200 $350 $575 $350 No additional   

deposit required
No additional

deposit required
Final Payment due
(before journey start date) 60 days 90 days 120 days As per airline policy In accordance with 

guided vacation   
In accordance with 

guided vacation
Cancelation Charges
(per person) if you cancel your vacation No. of days (before journeys start date)

90 days and over Deposit Deposit Deposit $75 plus airline
charges $35 $35

89-60 days Deposit 30% Deposit $75 plus airline
charges $35 $35

59-46 days 30% 60% Deposit $75 plus airline
charges

Higher of $35  
or 25% of 

accommodation

Higher of $35
or 25% of

transfer price

45-22 days 30% 60%

100% of  
Oberammergau

supplement +25% of 
land only price exclude

Oberammergau

$75 plus airline
charges

Higher of $35  
or 25% of  

accommodation
price

Higher of $35
or 25% of

transfer price

21-16 days

30% 60%

100% of  
Oberammergau

supplement +30% of 
land only price exclude

Oberammergau

$75 plus airline
charges

Higher of $35  
or 25% of  

accommodation
price

Higher of $35
or 25% of

transfer price

15-8 days

50% 90%

100% of  
Oberammergau

supplement +30% of 
land only price exclude

Oberammergau

$75 plus airline
charges

Higher of $35  
or 30% of  

accommodation
price

Higher of $35
or 30% of

transfer price

7-1 days

90% 100%

100% of  
Oberammergau

supplement +50% of 
land only price exclude

Oberammergau

$75 plus airline
charges

100% of
accommodation price

100% of
transfer price

Departure Day or
No show 100% 100% 100% $75 plus airline

charges
100% of

accommodation price
100% of

transfer price

https://www.insightvacations.com/us/information/2020-booking-level


INSIGHT
EXPERIENCES

DELICIOUSLY 
AUTHENTIC 
DINING

TRAVEL AND 
STAY IN STYLE

SMALLER  
GROUP 
CAMARADERIE

SEAMLESS, 
STRESS-FREE 
TRAVEL

AIR DEPOSIT:
In addition to the land deposit, a non-refundable air deposit of $350 per person is due at the time of booking. By paying this deposit, the air and land price is
protected against any future increases.

EARLY PAYMENT DISCOUNT:
Early Payment Discounts are applied at the time of booking and the payment due date is stated on the invoice. Payments received after this date will result in the
booking being re-priced and the Early Payment Discount either being re-evaluated to the next applicable discount level or removed when no longer applicable.

TRAVEL DOCUMENTS:
Travel documents, including any airline tickets and instructions for joining a trip will be sent approximately 21 days prior to trip departure (providing full 
payment has been received). If guests are leaving home earlier, please ask your Insight Vacations agent to request the trip documents in good time. A $35 
fee will be charged to provide travel documents earlier than 30 days prior to departure. All airline tickets will be issued electronically. Documents going to 
multiple addresses will be charged a $10 fee per additional address. Documents delivered outside of the continental US will incur a minimum fee of $50. The 
actual cost will be advised at the time of booking.

AIR TRAVEL:
If you have booked your air through Insight Vacations and have any special requests that you need handled (seat requests, special meals, etc.), please call Insight 
Vacations for assistance. Making any changes with the airline directly may result in cancelation of your flights by the airlines. Seat assignments cannot be guaranteed 
and are subject to change without notice. Due to airline seat control, we are unable to book specific seating arrangements. Please check directly with the airline for 
further assistance. Please be aware that many airlines charge fees for pre-assigned and/or preferred seating. We suggest that you check with the airline directly 
for the most updated information. If you wish to purchase an upgrade using airline frequent flyer points, please check with the airline which booking classes are 
upgradable before booking air with Insight Vacations. Please note that upgrades and seats booked directly with the airline are often not being reflected in our system.
TSA requires Insight Vacations to collect passenger names per passport and date of birth. This information is mandatory at the time of deposit. Final documents 
may not be released if the required passenger information is missing from the record. Please verify all names. First and last names must match the passport. Name 
changes/corrections may incur additional fees, new air schedules and/or loss of air.

TRANSFERS:
• Transfers between airports, hotels, railway stations and piers are included as indicated on each itinerary.
• There will be no refund for missed or unused transfers.
• If you did not purchase your flights from Insight Vacations, you will need to provide your arrival and departure flight information to Insight Vacations at the time of         
  booking. It is your responsibility to update Insight Vacations with any changes to your flight schedule to ensure that you receive your transfer. Failure to do so may   
   result in missing these services and no refund shall be due to missed arrival transfer resulting from missing or outdated flight information.

OPTIONAL PREPAID GRATUITIES:
If you have prepaid your gratuities to your Travel Director & Driver, this will be detailed within your trip vouchers and documentation. Please note that prepaid
gratuities cover only the land portion of your trip itinerary. We offer this option on the majority of our trip itineraries. Please check the trip price panels for the
applicable trips where this optional is available.

BOOKING CHANGES:
A fee of $35 per person, per transaction will be charged for any revision or alteration made to a reservation after booking is confirmed. Any amendment made 
inside your payment in full date will result in the booking being treated as a cancelation.

CANCELATIONS & CANCELATION FEES:
• If notice of cancelation is made prior to your payment in full date, the non-refundable deposit will be retained, along with the Travel Protection.
•      If full payment is not received by 60 days prior to departure, the airline has the right to cancel your air reservation. Regrettably, if payment is not
   received, we will not be responsible for lost reservations.
• Please note reservations confirmed with special promotions, air seats may have different final payment dates. Please check with your Insight Vacations  
   representative for the specifics.
• Insight Vacations is not responsible for the cost of any other travel arrangement affected due to the cancelations or rescheduling of any trip departure.
• If you have purchased special promotional air fare, tickets are non-refundable and non-changeable.
• For full Terms & Conditions, please visit insightvacations.com/us/information/booking-conditions.

GUIDED VACATION CANCELATION: 
Insight Vacations reserves the right to cancel, re-schedule or make other adjustments to any guided vacation departure in any circumstances, including in 
accordance with operating requirements or circumstances beyond its control. If cancelation is made by Insight Vacations any time prior to the departure date of 
the guided vacation except when you failed to pay the final balance on time, Insight Vacations will offer a comparable vacation if available or a future travel credit. 
Insight Vacations will refund any difference in price if the alternative is of a lower price however, the guest will be responsible for additional costs if the alternative 
is priced higher. Insight Vacations will not be liable for cancelation, delay, rescheduling or other adjustment or impact to a departure or itinerary or other aspect(s) 
of the vacation brought about due to force majeure or other circumstance beyond its control that prevents or interferes with any aspect of the tour, also including 
governmental and administrative actions. Insight Vacations is not responsible for other travel arrangements affected due to our cancelations or changes and is 
not liable for any cancelation or change costs or penalties incurred on other travel arrangements, including air tickets.
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TRAVELER INFORMATION FORM: 
Insight Vacations requires the Traveler Information Form to be received before deposit is paid. If passengers require any assistance from Insight Vacations 
personnel during the trip, including but not limited to ascending and descending the motor coach, stairs, keeping medication cool, etc. On all River Cruise trips, a 
Traveler Information Form must be completed before final payment. This information is provided by Insight Vacations to our ground operator and is necessary in 
case of emergency.

MANAGE MY BOOKING:
We require all guests to register with My Insight Vacations before departing for their vacation. The information you provide will be sent to the Travel 
Director ahead of your trip. Your information is kept private and only provided to your Travel Director.  
Please visit book.itropics.com/ManageMyBooking/IVUSAS/#/FindYourBooking

TRAVEL PROTECTION PLAN:
Sometimes it happens – an emergency at home or a sickness causes people to cancel their vacation or interrupt their trip. We hope this doesn’t 
happen to you, but if it does, what about the financial costs involved? And what about losing your personal belongings or becoming ill while on your 
trip? Protect your investment with our two-part “EP” Travel Protection Plan. For any specific questions, please call AON Affinity Travel Protection 
at 866.808.7161. For Travel Protection Plan policy information, please visit: affinitytravelcert.com/document/pdfs/iprUS_Landing.html. The “Extra 
Protection” you need for a worry-free vacation!

INSIGHT VACATIONS WORLD WIDE:
• $149 Preferred Benefits Plan for trips with a total booking price of $2000 and under.
• $219 Preferred Benefits Plan for trips with a total booking price between $2001 - $3500.
• $289 Preferred Benefits Plan for trips with a total booking price between $3501 - $5000.
• $399 Preferred Benefits Plan for trips with a total booking price of $5001 and $7500.
• $499 Preferred Benefits Plan for trips with a total booking price of $7501 and over.

Plan payment is due with deposit and is non-refundable.

COMPLAINT PROCEDURE:
This Agreement is deemed to be entered into in Orange County, California. The exclusive venue for any action concerning the interpretation, 
enforcement, or breach of any term, obligation, or duty as contained or related to these Terms and Conditions or any grievance relating to the trip 
shall be solely in the Superior Court of California in or for Orange County or the United States District Court for the Central District of California. 
This Agreement shall be construed according to the internal laws of California without regard to conflicts of law principles. All guest claims must be 
submitted in writing and received by Insight Vacations no later than 60 days after completion of the Insight Vacations. Guest claims not submitted 
and received within this time shall be deemed to be waived and barred. In any legal action, arbitration, or other proceeding to enforce, interpret 
or construe the terms of this Agreement, or concerning any grievance relating to the trip, the prevailing party. shall be entitled to recover actual 
reasonable attorneys’ fees, costs and expenses. 

PASSENGERS WHO PURCHASE FROM WITHIN CALIFORNIA:
This transaction is covered by the California Travel Consumer Restitution Fund (TCRF) if the passenger is located in California at the time of 
payment. Eligible passengers may file a claim with TCRF if the passenger is owed a refund of more than $50 for transportation or travel services 
which the seller of travel failed to forward to a proper provider or such money was not refunded to you when required. The maximum amount which 
may be paid by the TCRF to any one passenger is the total amount paid on behalf of the passenger to the seller of travel, not to exceed $15,000. 
A claim must be submitted to the TCRF within 12 months after the scheduled completion date of the travel. A claim must include sufficient 
documentation to prove your claim and a $35 processing fee. Claimants must agree to waive their right to other civil remedies against a registered 
participating seller of travel for matters arising out of a sale for which you file a TCRF claim. You may request a claim form by writing to: Travel 
Consumer Restitution Corporation, P.O. Box 6001, Larkspur, CA 94977-6001; or by faxing a request to: 213.897.8846. 

PASSENGERS PURCHASING FROM OUTSIDE OF CALIFORNIA:
This transaction is not covered by the California Travel Consumer Restitution Fund. This business is a participant in United States Tour Operator’s 
Association’s (USTOA) Consumer Protection Deposit Plan. You may make a claim to this Plan if you are owed a refund. The Plan covers losses for 
transportation or travel services that were not delivered or not refunded when required. A passenger may make a claim against the plan within 12 
months from when the passenger learns of the loss. USTOA’s total liability for all possible consumer claims from this seller of travel’s customers is 
limited to $1,000,000. To obtain information on how to make a claim against the plan, the passenger should contact USTOA at 275 Madison Ave., 
Suite 2014, New York, NY 10016, or by email to information@USTOA.com or by visiting their web site at www.USTOA.com. The maximum amount of 
any claim you, the passenger, can make against the plan is the total amount you have paid to date for this trip.

CST No. 20687545-2503/20


